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Agenda
·The current documentation experience

·Searching for content

·Content for learning something new

·Troubleshooting content

·Audiocasts, video, animation content



Current documentation experience
·In product
·Start, Help and Support

·F1, snap-in

·Online
·TechNet

·MSDN

·White papers in the Microsoft Download Center

·Blog posts

·TechNet Wiki beta

·Knowledge Base articles

http://technet.microsoft.com/en-us/library/cc753940(WS.10).aspx
http://msdn.microsoft.com/en-us/library/ee663286(v=VS.85).aspx
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=647222d1-a41e-4cdb-ba34-f057fbc7198f
http://blogs.technet.com/networking/default.aspx
http://social.technet.microsoft.com/wiki/


Current documentation experience 
issues
·What is Microsoft missing?

·In what areas are you consistently disappointed and 
why?

·In what areas of content do you consistently go to non-
Microsoft resources for information?

·What are we doing well?



Searching for content
·Google

·Bing

·Examples

·Planning

·Troubleshooting



Content for learning something new
·Product overview

·Technical overview

·Design guide

·Test lab guides

·Do you want them?

·Do you set them up?

·How useful are they for product evaluation/ adoption?

·Virtual labs



Troubleshooting content
·Specific problem resolution (the known)

·Error messages

·Event IDs

·Known issues

·General techniques (the unknown)

·Tools

·Methodologies

·Step-by-step for specific, common problems

·Detailed process info for in-depth understanding



Troubleshooting content (cont.)
·Where do you go?

·Whom do you trust?

·What kinds of troubleshooting content do you expect 
from Microsoft?

·Will you use Fix-Its?

http://support.microsoft.com/kb/947239/en-us
http://support.microsoft.com/kb/947239/en-us
http://support.microsoft.com/kb/947239/en-us


Audiocasts, video, and animation 
content
·When do you need it?

·What kinds of content is it good for?

·When can you view it?

·Do you need a transcript?



Information credibility
·TechNet/MSDN

·Blogs (Microsoft)

·Books (Microsoft Press)

·Forum (Microsoft)

·Blogs (non-Microsoft)

·Wiki (Microsoft)

·Wiki (non -Microsoft)

·Forum (non-Microsoft)

·Books (non-Microsoft Press)



Contributing content
·When a topic in TechNet or MSDN is incorrect or 

incomplete, how likely are you to contribute your 
knowledge through the TechNet Wiki or a Windows 
forum?



Thank you!



Resources
·Windows Server Networking on TechNet

·Windows Server Networking on MSDN

·Windows Networking Writing Team blog

·Windows Server Documentation Twitter feed

http://technet.microsoft.com/en-us/library/cc753940(WS.10).aspx
http://msdn.microsoft.com/en-us/library/ee663286(v=VS.85).aspx
http://blogs.technet.com/wsnetdoc/default.aspx
http://blogs.technet.com/wsnetdoc/default.aspx
http://blogs.technet.com/wsnetdoc/default.aspx
http://twitter.com/WinSrv
http://twitter.com/WinSrv
http://twitter.com/WinSrv


Solution content
·DirectAccess with NAP

http://technet.microsoft.com/en-us/library/ff528477(WS.10).aspx

