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Customer IT Pains in Midsize Businesses 

 
Reducing server 

sprawl and IT 

power/cooling 

costs 

Moving from 

reactive to 

proactive state 

Data protection 

and recovery 

 
Quickly 

troubleshooting 

PC and laptop 

issues 

Deploying new 

software in a 

timely manner 

 
Keeping 

hardware & 

software 

updated with the 

latest patches 

Ensuring 

changes are 

made on time 

 

Understanding 

what users have, 

purchasing the 

right software 

licenses 

Regulatory or  

internal 

compliance 

Purchasing, deploying, managing & learning multiple and complex 

applications to accomplish these tasks 

Keeping IT 

infrastructure up 

and running 

Improving end-

user productivity 

Keeping systems 

up-to-date 

Keeping track of 

hardware/ 

software assets 



Target Midsized Customer Profile 

ÅDoes not have a comprehensive and 
integrated IT management solution 

 

ÅHas between 25-400 PCs and 5-50 Servers 

 

ÅHas 1 to 5 IT administrators who are ñjack of 
all tradesò (IT generalists) 

 

ÅPredominately running Microsoft technologies 

 

ÅUses Active Directory service, Exchange for 
messaging, SharePoint for collaboration, 
and/or SQL Server for line-of-business 
applications 



System Center Solution for Midsize Businesses 

Keep IT 

Infrastructure Up 

and Running 

Consolidate 

Servers with 

Virtualization 

Improve End-User 

Productivity 

Keep Systems  

Up-to-Date 

Deliver 

Business Continuity 



Midsize Business Solution Benefits 

  

Take Control 

 

 Simplify 

  Complexity 

Cut IT costs                  

with integrated 

virtualization and 

management 

Take control of your IT 

environment with expert 

knowledge, automation 

and data protection 

Simplify management of 

your IT environment 

with an integrated 

solution built for the way 

you work 

Microsoftôs System Center solution for midsize businesses helps you cut costs, gain 

better control of, and simplify the complexity of your virtual and physical IT environment. 
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Do It Yourselfer (DIY) IT Specialist 

Manages servers      

as secondary role 
1-5 full time IT ñJack of all Tradesò Generalists 

Specialists per workload 

System Center IT Management Products 
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IT Generalist 


