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Configuration Manager 2012

/- Empower Users \

Unify Infrastructure Simplify Administration

Empower people to be Reduce costs by unifying IT Improve IT effectiveness and
productive from anywhere on management infrastructure efficiency

whatever device they choose

A Device freedom A Mobile, physical, and virtual A Comprehensive client

A Optimized, personalized management management capabilities
application experience A Security and compliance A Improved administrator
effectiveness

A Application self-service/ A Service management
Integration A Reduced infrastructure

complexity



System and User-Centric

Configuration Manager 2007

Optimized for Systems Management scenarios

A Challenging to manage users:

A Forced to translate a user to a device

A Explicit: run a specific program on a
specific device

A Software Distribution is a glorified script
execution

Configuration Manager 2012

A Still committed and focused on System
Management scenarios

A Embrace User Centric scenarios:

I Moving to a state based design, for apps,
deployments, content on DPs.

I Full application lifecycle model. Install, Revision Mgt,
Supersedence and Uninstall

A Understand and intelligently target the
relationships between user systems
A Management solution tailored for applications

( f(x): user(x) === application(y) .




Embracing User Centric: Administrator Promises

A Let the administrator think user first
— Deploy applications to users
— Manage users beyond the desktop
A ConfigMgr maintains relationship between users and
systems to solve core user targeting
— Set conditions to control installations

— Schedule ‘Pre-deploy’ to users’ primary devices for WolL, off-hrs,
workgroup, etc.

A ConfigMgr will remember the relationship between the
user and their applications

A Application model captures ‘administrative intent’



Application Model

A Manage applications; not scripts

A Application Management:

— Detection method — re-evaluated for presence:
» Required application — reinstall if missing
» Prohibited application — uninstall if detected

— Requirement rules — evaluated at install time to ensure the app only
installs in places it can, and should

— Dependencies — relationships with other apps that are all evaluated
prior to installing anything

— Supersedence - relationships with other apps that should be
uninstalled prior to installing anything

— Update an app — Automatic revision management



User Centric — Operating System Deployment

A Support for new software distribution features during
operating system deployment

— Evaluate application requirement rules, dependencies
and supersedence

— User Device Affinity support — install applications deployed to
the primary user



User Centric — Understanding Virtual
Desktop Platform

A As Citrix XenDesktop and Microsoft RDS integrates, then

— Conditional rules for application deployment are available (Desktop Type,
Pool Name)

— Gather inventory from Guest VM for Broker Site Name, Desktop Type and
Pool Name and exposed for compliance monitoring and inventory reports

— ConfigMgr uniqueness is persisted through Pooled VM shutdown
and startup

A Randomization of schedules automatically for any client:
— Hardware Inventory scan
— Software Inventory scan
— Software Update scan, download and install



User Centric — Device Management

ADept ho ALI ghto
Broad feature set Provides basic
Common management for all
administration model Exchange ActiveSync
for mobile devices, (EAS) connected
desktops, and servers devices




“Depth” Mobile Device Management

A Extend and align mobile device management

— Integration of System Center Mobile Device Manager and
ConfigMgr 2007 features

A Enable secure, compliant mobile devices
— Secure over-the-air enrollment
— Monitor and remediate out-of-compliance devices
— Deploy and remove applications
— Inventory



“Light” management via Exchange

A Provide basic management for all Exchange ActiveSync
(EAS) connected devices

A Features Supported:
— Discovery/Inventory
— Settings policy
— Remote Wipe

A Supports on-premise Exchange 2010 and
hosted Exchange



Embracing User Centric: End-User Promises

A “A Fitting End-User Experience”
— Web based ‘Software catalog’

— Easily search, install or request software
— Choose software intelligently:

» Clear, consistent information about applications and their
impact, supported by App model

A User preferences to control ConfigMgr
behaviors:

— “My business hours” — used to control when to install
software

— Presentation mode — don’t notify when presenting

— Remote control settings — when allowed, end user
can control their experience




Configuration Manager 2012

Empower Users

Empower people to be
productive from anywhere on
whatever device they choose

A Device freedom

A Optimized, personalized
application experience

A Application self-service

/ Unify Infrastructure
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Reduce costs by unifying IT
management infrastructure

A Mobile, physical, and virtual
management
A Security and compliance

A Service management
wtegration

\

Simplify Administration

Improve IT effectiveness and
efficiency

A Comprehensive client
management capabilities

A Improved administrator
effectiveness

_/

A Reduced infrastructure
complexity



Administrator Experience
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Role-Based Administration

A Central management for security

A Role-Based Administration lets you map the organizational roles of
your administrators to defined security roles:

Functionality ConfigMgr 2007 ConfigMgr 2012

What types of objects can | see and what Class rights Security roles

can | do to them?

Which instances can | see and interact with? | Object instance permissions Security scopes

Which resources can | interact with? Site specific resource Collection limiting
permissions

A Removes clutter from the console

— Supports “Show me what'’s relevant to me” based
on my Security Role and Scope



Collection Enhancements

Easier to

Reduce organize
complex collections

Resources _ S
query logic Organization

Improved Ul

validation for
user centric

scenarios

Device and
User
Collections

security
based on
collection,

not site

Collection
scopes

New
membership
rules:
Exclude and
include other
collections

al folders for
collections




Infrastructure Promises

A Modernizing Architecture
— Minimizing infrastructure for remote offices
— Consolidating infrastructure for primary sites

— Scalability and Data Latency Improvements

« Central Administration Site is just for administration and reporting — Other work distributed to
the primaries as much as possible

 File processing occurs once at the Primary Site and uses replication to reach other sites (no
more reprocessing at each site in the hierarchy)

« System-generated data (HW Inventory and Status) can be configured to flow to
CAS directly

A Be Trustworthy

— Interactions with SQL DBA are consistent with ConfigMgr 2007

— ConfigMgr admin can monitoring and troubleshoot new replication approach
Independently



When Do | Need a Primary Site?

A To manage any clients

A Add more primary sites for:

*7 Scale (more than 100,000 A Decentralized administration
clients)

_ | | A Logical data segmentation
Reduce impact of primary site

failure A Client settings

Local point of connectivity for A Language

administration ] _
A Content routing for deep

Political reasons hierarchies

Content regulation



